Compulerworld's  print.  Web  editions  win  top  honors  from  the  American  Society  of  Business  Publication  Editors. 


Feds  Seek  Faster 
LC  Breach  Notices 


Legislation  would  require  agencies  to 
publicly  disclose  data  compromises 


Companies  obsess  about  cutting  from  the  massive  secmiy 

c»sts  and  boosting  sales  volumes  but 

neglect  the  third  ingredient  of  profits;  last  week,  as  an  inSueDtiai  am 

SMART  PRICING. 

Fortunately,  IT  can  help  by  r^acing  H 

gut  feelings  with  price  optimization  The  legislatkm  filed 

software,  reports  Gary  Anthes.  by  Rep.  Tom  navis  ■ 

•Tamm  M  (R-Va.).  chairman  of  ■ 
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issued  by  de  CkIo  federal  CH 
Karen  Evans.  Agencies  BOW 


juice. 


AMD 


GAO  Calls  for  Better  Tracking 
Of  FMeral  High-Risk  IT  Work 

But  de  facto  CIO  I 

dismisses  findings  coBiM^kJemiiiedhigh- 


War  of  Words 


ih 


Microsoft  Defends  WGA,  Plans  Similar  Tool  to  Validate  Office 


Claims  antipiracy  software  has  foiled  i 
only  a  small  number  of  legitimate  PCs 


In  Move  to  Reassure  Doctors,  20  EHR  Products  Are  Certified 

I  If  I  I 

record  loob  by  doctor  who  the  pbVBrS  WeTO  OOing  ihcduasettW-intheEHR  prescriptions  written  using 


BBPWis  a  business  tool, 
not  a  perk. 

Give  your  employees  the  tool  to  keep  them 
connected  even  when  they're  out  of  the  office. 

Give  them  Cingular's  real-time  wireless  email  and 
watch  productivity  skyrocket.  Give  them  now. 


meet  a  business's  growing  needs. 

>  Triple  data  encryption  ensures  critical  information 

>  24/7  customer  support  for  worry-free  senrice. 


CINGULAR  MAKES  BUSINESS  RUN  BETTER 

Call  1-864-4CWS-B2B  aickwww.dnguUr.com/witele5iemail  Contact  your  account  representative 


:iCcingular 

raising  the  barT.iil 


ProCurve  Networking 


11 


Open  network  access  is^ood  for  business. 
Open  network  access  is  bad  for  security  - 


Accenture  CTO:  Technology  Takes  Back  Seat  on  SOAs 


w 


DAVID  MOSCHELLA 


Leaders  and  Followers 


At  this  writing,  rm  contemplating 
what  m  say  in  accepting  the  American 
Society  of  Business  Publication  Editors 
2006  Magazine  of  the  Year  award, 
which  ComputerwoHd  will  have  received 
by  the  time  you  read  this.  Actually,  I  know  what  I 
want  to  say.  I  just  have  to  figure  out  how  to  say  it. 


1  Gates  plans  to  cease 
being  a  full-time 
Microsoft  employee  in  July 

rs  beea  apparent  for  some  time  that 


DIFFERENCE  ENGINES 


Where  Can  You  Turn  for 
a  Total  Solution? 

As  a  total  solutions  provider,  NEC 
understands  the  complexities  today’s 
converged  networks  can  present  to  your 
business.  With  our  proven  experience, 
we  know  what  it  takes  to  help  you  avoid 
traveling  in  the  wrong  direction. 

NEC  delivers  the  most  choices  of  IP 
communications  platforms  to  meet  the 
unique  needs  of  your  business.  Add  to 
that  a  strong  portfolio  of  applications  and 
services,  and  before  you  know  it,  your 
business  is  traveling  in  the  direction  of 
improved  customer  experience,  enhanced 
employee  productivity,  increased  revenue 
generation  and  maximum 
return  on  investment. 

Why  go  in  different  directions  when  you  can 
focus  on  a  Total  Solution?  Turn  to  NEC! 

www.necunified.com/cw 


Empowered  by  Innovation 


CMPfimWI  Mi24.mi 


‘By  the  Way,  We  Have  an 
Acquisition  in  Ptngress’ 


Our  manager  has  to  scramble  upon  learn¬ 
ing  that  a  deal  to  acquire  a  smaller  company 
will  be  signed  soon.  By  Mathias  Thurman 


unJt'f't  jiKlin):  that  oik>  hi  nn 
txp  p^l.•r|Ik■^  wtKilJ  K-  pn* 


.  Ii  I  h;H\‘cn«Ki}:h  > 


acquiring  a 
valuable  chunk  of 
intellectual  prop¬ 
erty.  and  I  needed 
to  know  what  was 
being  done  to  pro- 


w  iK-ifKT  we  mvd  to  up- 
jtradi-  ilu-in 
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TECHNOIM 
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JAY  CLINE 

The  Reality  Factor 


IF  YOU  WORK  for  a  financial  institution  or  a  com¬ 
pany  that  processes  credit  card  transactions,  this 
isn’t  news  to  you:  There’s  a  growing  push  to  re¬ 
quire  two-factor  authentication  for  logging  into 
your  company’s  information  systems. 

In  January  2005,  the  payment  card  industry  issued  the 
PCI  data  security  standard,  whidi  included  this  nugget 
“Implement  two-factor  authentication  for  remote  access 
to  the  network  by  employees,  administrators  and  third 
parties.”  Last  October,  the  Federal  Financial  Institutions 
Examination  Council,  which  creates  the  standards  for 

federal  audits  of  U^.finan-  youte  feeing  an  enonoous 


Have  You  Unlocked  the  True 
Value  of  Business  Intelligence? 

Computerworld’s  IT  Management  Summit  Can  Show  You  How 


September  1 4,  2006  •  Phoenix,  Arizona 

Hyatt  Regency  Phoenix  •  Regency  Ballroom,  Salon  D 
8;30am  to  Noon  with  Optional  Lunch  at  Noon 


Unlocking  the  Value  of  Business  Intelligence: 

Keys  to  Maximizing  Business  Performance 


m 

■ 


Introduction  and  Overview 

Ron  Milton,  Executive  Vice  President,  Computerwodd 


Business  Intelligence  Best  Practice  and  Technology  Overview 

Bill  Hostmann,  Research  Vice  President,  Gartner 


i  Thomas  Davenport  President's  Distinguished  Professor  of 
Inforrrration  Termnology  and  Management  Babson  College 


User  Case  Study;  Johnson  A  Johnson 

David  Kuttler,  Vice  President  Information  Architect  Johnson  &  Johnson 

Optional  Luncheon  and  Presentation:  Making  Bl  a  Success  -  Getting  the  Edge 

Bill  Hostmann,  Research  Vice  President  Gartner 


•?'IITMiUU6EMEIITSUMMIT 


Exclusively  sponsored  by 


0724.06 


lUNMEMEIIT 


The  Ultinnate 

Question 


Winning  companies  i ; 
know  what  it  is  and  how  ; 
IT  can  lead  you  to  the  1 
right  answer,  says  ' 
author  Reichheld.  : 


COMPUTERWORLD 


Find  Real  Solutions  for 
Achieving  Business 
Intelligence  Success 


MiBiinm 


A 
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BARBARA  GOMOLSKl 

Whose  Data 
Is  It,  Anyway? 


I  RECENTLY  met  with  a  group  of  CIOs  from 
large  hospital  networks.  These  IT  leaders  are 
imder  the  usual  pressures  to  do  more  with  less, 
continue  to  be  relevant  to  their  organizations, 
provide  reliable  and  robust  security  and  im¬ 
prove  patient  care.  In  addition,  many  of  these  CIOs  are 
also  in  the  midst  of  major  transformations,  moving  tra¬ 
ditional  paper-based  medical  records  into  the  digital 
world.  These  programs  are  usually  referred  to  as  elec¬ 
tronic  patient  record  initiatives.  They  are  multiyear, 
multimillion-dollar  projects  that  require  significant 
organizational  and  process  changes. 


IT  caiTfi's 


m- 


46 


THE  BACK  PA6E 
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hKANK  II  AVIS  ■  1  KANKI  V  M>l- AKIN(. 

Twelve  to  Compete 

L  as  I  W’KKK.  Microsoft  unveiled  what  it  called  “Windows 
Principles:  Twelve  Tenets  to  Promote  Competition.”  Stop 
laughing.  It  could  happen.  Really.  True,  Microsoft's  “volun¬ 
tary  principles"  mainly  consist  of  things  the  company  al¬ 
ready  has  to  do  in  the  wake  of  its  disastrous  antitrust  trial 
a  few  years  back.  And  true,  Microsoft’s  spokesman  promoting  these 
competitive  principles  —  its  chief  competition  officer,  so  to  speak  — 
was  the  company’s  top  lawyer.  Brad  Smith. 

Someone  cynical  might  think  this  was  just  a  publicity  stunt  as 
Microsoft  faces  a  new  round  of  antitrust  troubles. 

But  maybe  —  just  maybe  —  Microsoft  still  just  doesn’t  get  competition. 


Now  TTiaf’s  a  CompHment 

Company  announces  a  complete  systems  teplace- 
menl  and  this  purctiasing  manaoer  moans  Itial  It  will 
be  three  yearn  betxe  the  new  systems  wodt  as  well 
as  the  old  ones  dd.  Wanna  bet?  asks  IT  pilol  fish. 
They  agree:  After  three  yeais.  purchasing  guy  VKIII 
decide  whether  IT  mel  that  deadline,  and  the  winner 
wll  buy  ttw  kiser  lunch  at  the  restaurant  of  his  choice 


fish  Is  headed  lor  a  new  iob:  He  tells  purchasing  man- 

fish  ol  reneging  on  Ihek  bet  Reports  hsh.  "He  said.  1 
thought  you  would  be  gone  before  now.  1  knew  that 
the  only  way  this  project  could  succeed  was  if  you 
stuck  around.' What  could  I  say?  I  thanked  hkn.' 


VtulgelastyllshShaifcdWIIIunlLAndcIndiSharlty's 
bkig  browse  «K  Sharkhes  and  sign  up  for  Shark  tank 


THE  BUCK  PME 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

Tvv^elve  to  Compete 

Last  week,  Microsoft  unveiled  what  it  called  “Windows 
Principles:  TWelve  Tenets  to  Promote  Competition.”  Stop 
laughing.  It  could  happen.  Really.  True,  Microsoft’s  “volun¬ 
tary  principles”  mainly  consist  of  things  the  company  al¬ 
ready  has  to  do  in  the  wake  of  its  disastrous  antitrust  trial 
a  few  years  back.  And  true,  Microsoft’s  spokesman  promoting  these 
competitive  principles  —  its  chief  competition  officer,  so  to  speak  — 
was  the  company’s  top  lawyer.  Brad  Smith. 

Someone  cynical  might  think  this  was  just  a  publicity  stunt  as 
Microsoft  faces  a  new  rotmd  of  antitrust  troubles. 

But  maybe  —  just  maybe  —  Microsoft  still  just  doesn’t  get  con^)etition. 


Got  Questions  About 
Accelerating  Business  Agility? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 

August  15,  2006  •  Chicago,  Illinois 

Metropolitan  Club  •  Oak  Room  •  Sears  Tower,  66th  Floor 

8:30am  to  Noon 

mil 

Best  Practices  in  IT  for  Accelerating 
Business  Agility 

800am  to  8:30am  Registration  and  Networking  Breakfast 

In  today's  competitive  marketplace,  executives 

business  and  market  opportunities  before  profit 
margins  drop.  IT  agiHfy  imperative  since 

8;30am  to  8:45am  Introduction  and  Overview 

Don  Tennant,  Vice  FVesident  and  Editor  in  Chief.  Computerwodd 

8:45am  to  9:30am  Moving  Towards  the  i^ile  Enterprise 

Michael  Hugos.  Former  CIO,  and  Author  of  Essentiais  of  Suppty 

Chain  Management  and  Building  toe  Rea/  Time  Enterprise:  An 

Executive  Bnefing 

oxnpanies  cant  move  forward  without  enabling 
technologies.  Learn  how  you  can  optimize  your 
o^anization's  ability  to  move  quickly  from  users 
who  have  implemented  agile  IT  best  practices. 

g:30am  to  g:45am  KS  ^  ^  User  Case  Study:  Maryland  Automobile  Insurance  Fund 

H  Cindy  Hughes.  Chief  Information  Officer  and  Director  of  IT, 

Maryland  Automobile  Insurance  Fund  (MAIF) 

lOOOamto  10:15am  Refreshment  and  Networking  Break 

Apply  to  attend  Computerworld's  complimentary* 
half-day  IT  Executive  Summitt  IT  Best  Practices 
for  Accelerating  Business  Agility. 

10:15am  to  10:45am  IT  End  User  Case  Study:  Motorola 

Toby  Redshaw,  Corporate  Vtce  President  of  IT  Strategy.  Architecture  and 
eBusiness.  Motorola 

